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COMFORT  SERIES™ 

Our Commitment to You
Exclusive Limited Lifetime Worry-Free Warranty

Your new Health Care ComfortSeries™ Accessible or Walk-in Tub 
includes an Exclusive Limited Lifetime Warranty 

on the bathtub, bath components, installation and labour.

This includes Free In-Home Repair for Life.

WARRANTY LIMITATIONS
Safety Tubs® Company LLC warrants to the original consumer purchaser that this product 
and any of its parts will be free of manufacturing defects and that the installation of this 

product will be free of workmanship defects under normal residential use and maintenance 
as long as the home where the product is installed is owned by the original consumer  

purchaser, subject to the other terms and conditions contained in this document.

The warranty for commercial installations is three (3) years.

To submit a claim, a copy of this document and a copy of the original sales contract must be submitted in writing by mail to 
Safety Tubs with a brief explanation of the claim.  If after inspection, Safety Tubs determines that a valid claim exists, Safety 
Tubs will repair, re-install, replace, or refund the purchase price of the failing product or service, at Safety Tubs’ option.  If 
Safety Tubs determines to replace any or all product(s), and if such product(s), as originally installed, is no longer available, 
Safety Tubs shall have the right to substitute product(s) designated by Safety Tubs to be of equal quality.
This warranty is granted by Safety Tubs and only materials purchased from and installed by Safety Tubs are covered by this 
warranty.  All warranties assume normal and reasonable use of products or components.  These warranties do not cover 
damage caused by occurrences beyond the control of Safety Tubs such as:  settlement of the building, failure of the  
structure (including foundations and walls), use of incompatible accessories, removal, repair, or re-installation of any  
products or components by other than Safety Tubs, which will also void this warranty, intentional acts, unreasonable use 
or failure to provide reasonable maintenance as and when necessary, or damages due to or arising from the identification, 
detection, abatement, encapsulation or removal of mold, asbestos, lead-based products, or hazardous substances inside or 
outside of the structure being improved.

This warranty is the only express warranty provided by Safety Tubs.  IN NO EVENT SHALL THE DURATION OF ANY IMPLIED WARRANTY OF  
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE BE LONGER THAN THE DURATION OF OWNERSHIP AND OCCUPATION BY THE ORIGINAL 
OWNER OF THE HOME ON WHICH THE PRODUCT IS INSTALLED.  SOME PROVINCES DO NOT PERMIT ANY LIMITATION ON THE LENGTH OF AN IMPLIED 
WARRANTY, AND THEREFORE THE IMMEDIATELY PRECEDING SENTENCE MAY NOT APPLY.  SAFETY TUBS’ LIABILITY TO OWNER UNDER THIS  
WARRANTY IS LIMITED TO THE AMOUNTS RECEIVED BY SAFETY TUBS FOR SERVICES RENDERED UNDER THE ORIGINAL SALES CONTRACT.  IN NO 
EVENT SHALL SAFETY TUBS BE OBLIGATED OR LIABLE FOR INCIDENTAL, SPECIAL, INDIRECT, OR CONSEQUENTIAL DAMAGES OF ANY KIND FOR THE 
BREACH OF ANY EXPRESS OR IMPLIED WARRANTY OF SAFETY TUBS SERVICES.  SOME PROVINCES DO NOT ALLOW EXCLUSION OR LIMITATION OF  
INCIDENTIAL OR CONSEQUENTIAL DAMAGES, AND THEREFORE SOME OR ALL OF THE IMMEDIATELY PRECEDING SENTENCE MAY NOT APPLY.  THESE 
WARRANTIES PROVIDE SPECIFIC LEGAL RIGHTS, AND YOU MAY HAVE OTHER RIGHTS, WHICH VARY FROM PROVINCE TO PROVINCE.
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